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Terms of Use of Website Agreement

Welcome to our site. We maintain this website as a service to our customers. By using our site, you are agreeing to
comply with and be bound by the following terms of use. Please review the following terms carefully. If you do not agree
to these terms, you should not review information or obtain goods or products from this site.

1. Acceptance of Agreement. You agree to the terms and conditions outlined in this Terms of Use of Website
Agreement (the ""Agreement") with respect to our website (the "Site"). This Agreement constitutes the entire
and only agreement between us and you, and supersedes all prior or contemporaneous agreements,
representations, warranties and understandings with respect to the Site, the content, products or services
provided by or through the Site, and the subject matter of this Agreement. This Agreement may be amended at
any time by us without specific notice to you. The latest Agreement will be posted on the Site, and you should
review this Agreement prior to using the Site.

2. Copyright. The content, organization, graphics, design, compilation, magnetic translation, digital conversion and
other matters related to the Site are protected under applicable copyrights, trademarks and other proprietary
(including but not limited to intellectual property) rights. The copying, redistribution, use or publication by you of
any such matters or any part of the Site, except as allowed by Section 3, is strictly prohibited. You do not acquire
ownership rights to any content, document or other materials viewed through the Site. The posting of
information or materials on the Site does not constitute a waiver of any right in such information and materials.

3. Limited Right to Use. The viewing, printing or downloading of any content, graphic, form or document from the
Site grants you only a limited, nonexclusive license for use solely by you for your own personal use and not for
republication, distribution, assignment, sublicense, sale, preparation of derivative works or other use. No part of
any content, form or document may be reproduced in any form or incorporated into any information retrieval
system, electronic or mechanical, other than for your personal use (but not for resale or redistribution).

4. Editing, Deleting and Modification. We reserve the right in our sole discretion to edit or delete any documents,
information or other content appearing on the Site.

5. Indemnification. You agree to indemnify, defend and hold us and our partners, attorneys, staff and affiliates
(collectively, "Affiliated Parties") harmless from any liability, loss, claim and expense, including reasonable
attorneys' fees, related to your violation of this Agreement or use of the Site.

6. Foreign Visitors. If you are visiting this site from outside the United States, please do not provide any personal
data through this site or by email, as this privacy policy may not comply with your local law.

7. Children. This website is not intended for visitors under 18 years of age. We do not knowingly solicit or collect
personal data from or about children, nor do we knowingly market our products or services to children.

8. Personal Data we Collect from Visitors. Personal data identifies an individual, for example by name, address,
telephone number, or e-mail address. We may collect the foregoing types of data. If you send us email or request
information, your name, email address, and any other personal data you supply in your message may be

collected.
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Nontransferable. Your right to use the Site is not transferable. Any password or right given to you to obtain
information or documents is not transferable.

Disclaimer and Limits. The information from or through this site is provided “as it”, “as available”, and all
warranties, express or implied, are disclaimed (including but not limited to the disclaimer of any implied
warranties of merchantability and fitness for a particular purpose). The information and services may contain
bugs, errors, problems, or other limitations. We and our affiliated parties have no liability whatsoever for your
use of any information or service. In particular, but not as a limitation thereof, we and our affiliated parties are
not liable for any indirect, special, incidental, or consequential damages (including damages for loss of business,
loss of profits, litigation, or the like), whether based on breach of contract, breach of warranty, tort (including
negligence), product liability or otherwise, even if advised of the possibility of such damages. The negation of
damages set forth above is a fundamental element of the basis of the bargain between us and you. This site and
the information would not be provided without such limitations. No advice or information, whether oral or
written, obtained by you from us through this site shall create any warranty, representation, or guarantee not
expressly stated in this agreement.

All responsibility or liability for any damages caused by viruses contained within the electronic file containing the
form or document is disclaimed. We will not be liable to you for any incidental, special, or consequential
damages of any kind that may result from use or inability to use our site. Our maximum liability to you under all
circumstances will be equal to the purchase price you pay for any goods, services, or information.

Use of Information. We reserve the right, and you authorize us, to use and assign all information regarding Site
uses by you and all information provided by you in any manner consistent with our Privacy Policy.

Third-Party Services. We allow access to or advertise third-party merchant sites (""Merchants") from which you
may purchase certain goods or services. You understand that we do not operate or control the products or
services offered by Merchants. Merchants are responsible for all aspects of order processing, fulfillment, billing
and customer service. We are not a party to the transactions entered into between you and Merchants. You
agree that use of such Merchants is at your sole risk and is without warranties of any kind by use. Under no
circumstances are we liable for any damages arising from the transactions between you and Merchants or for
any information appearing on Merchant sites or any other site linked to our site.

Third-Party Merchant Policies. All rules, policies (including privacy policies) and operating procedures of
Merchants will apply to you while on such sites. We are not responsible for information provided by you to
Merchants. We and the Merchants may be independent contractors and neither party has authority to make any
representations or commitments on behalf of the other.

Privacy Policy. Our Privacy Policy, as it may change from time to time, is a part of this Agreement.

Payments. You represent and warrant that if you are purchasing something from us or from Merchants that: (i)
any credit information you supply is true and complete; (ii) charges incurred by you will be honored by your
credit card company; and (iii) you will pay the charges incurred by you at the posted prices, including any
applicable taxes.

Securities Laws. This Site may include statements concerning our operations, prospects, strategies, financial
condition, future economic performance and demand for our products or services, as well as our intentions,
plans and objectives, which are forward-looking statements. These statements are based upon a number of
assumptions and estimates which are subject to significant uncertainties, many of which are beyond our control.
When used on our Site, words like "anticipates," "expects," "believes," "estimates," "seeks," "plans," "intends"
and similar expressions are intended to identify forward-looking statements designed to fall within securities law
safe harbors for forward-looking statements. The Site and the information contained herein does not constitute
an offer or a solicitation of an offer for the sale of any securities. None of the information contained herein is
intended to be, and shall not be deemed to be, incorporated into any of our securities-related filings or
documents.
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Links to Other Web Sites. The Site contains links to other Web sites. We are not responsible for the content,
accuracy or opinions express in such Web sites, and such Web sites are not investigated, monitored or checked
for accuracy or completeness by us. Inclusion of any linked Web site on our Site does not imply approval or
endorsement of the linked Web site by us. If you decide to leave our Site and access these third-party sites, you
do so at your own risk.

Copyrights and Copyright Agents. We respect the intellectual property of others, and we ask you to do the same.
If you believe that your work has been copied in a way that constitutes copyright infringement, please provide
our CEO with the following information:
(a) An electronic or physical signature of the person authorized to act on behalf of the owner of the
copyright interest;
(b) A description of the copyrighted work that you claim has been infringed;
(c) A description of where the material that you claim is infringing is located on the Site;
(d) Your address, telephone number, and e-mail address;
(e) A statement by you that you have a good faith belief that the disputed use is not authorized by the
copyright owner, its agent, or the law; and
(f) A statement by you, made under penalty of perjury, that the above information in your Notice is
accurate and that you are the copyright owner or authorized to act on the copyright owner's behalf.
To reach the Principal, see “Contact Us” below.

General Refund Policy. If you are not satisfied with your Hospice Analytics product, please call 719-209-12373 or
email Info@HospiceAnalytics.com to request a refund (according to refund policies associated with each
product) within 30 calendar days of the receipt of the product. The product must be returned to Hospice
Analytics within 15 calendar days of refund approval. All products must be in satisfactory condition packed in the
original, unmarked packaging including any accessories, manuals, documentation and registration that shipped
with the product. A 10% open box fee will be assessed on any opened hardware that is in less than satisfactory
condition. Less than satisfactory condition includes but is not limited to scratched products, damaged packaging
or missing accessories (CD’s, manuals, etc.). Items returned in non-resalable condition will not be accepted and
will be returned. Administrative fees associated with refunds may apply.

Specific Refund Policy. Regarding Market Reports and other products using Medicare data files:

(a) Datais publicly available per CMS Limited Data Set 100% Standard Analytic Files for hospice, hospital,
SNF, and HHA (aka, “claims data”), cost reports, and other public data sources. All data will be reported
according to CMS reporting guidelines (i.e., aggregate data and cells <11 will be blanked to protect
patient identity). The most currently available Medicare data is for calendar year 2010. CMS plans to
release 2011 Medicare data approximately November 2012, or later.

(b) The sole remedy for any breach of warranty, expressed or implied, including liability for negligence with
respect for services furnished under this project and all other performance by Hospice Analytics under
or pursuant to this project, shall be limited to the re-performance of any defective services and under
no circumstances include any incidental or consequential damages.

Information and Press Releases. The Site contains information and press releases about us. While this
information was believed to be accurate as of the date prepared, we disclaim any duty or obligation to update
this information or any press releases. Information about companies other than ours contained in the press
release or otherwise, should not be relied upon as being provided or endorsed by us.

Miscellaneous. This Agreement shall be treated as though it were executed and performed in Colorado Springs,
Colorado, and shall be governed by and construed in accordance with the laws of the State of Colorado without
regard to conflict of law principles). Any cause of action by you with respect to the Site (and/or any information,
products or services related thereto) must be instituted within one (1) year after the cause of action arose or be
forever waived and barred. All actions shall be subject to the limitations set forth in this policy. The language in
this Agreement shall be interpreted in accordance with its fair meaning and not strictly for or against either
party. All legal proceedings arising out of or in connection with this Agreement shall be brought solely in
Colorado Springs, CO. You expressly submit to the exclusive jurisdiction of said courts and consent to
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extraterritorial service of process. Should any part of this Agreement be held invalid or unenforceable, that
portion shall be construed consistent with applicable law and the remaining portions shall remain in full force
and effect. To the extent that anything in or associated with the Site is in conflict or inconsistent with this
Agreement, this Agreement shall take precedence. Our failure to enforce any provision of this Agreement shall
not be deemed a waiver of such provision nor of the right to enforce such provision.

Contact Us
Hospice Analytics’ primary mailing and physical address, and contact information is:
Hospice Analytics, Inc.
Cordt T. Kassner, PhD, Principal
2355 Rossmere Street
Colorado Springs, CO 80919
Phone: 719-209-1237
Email: Info@HospiceAnalytics.com
Web site: www.HospiceAnalytics.com

Policy approved 4/30/12
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